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BEM-VINDO

O 9Hotel Mercy €& um
estabelecimento cativante de
4  estrelas. Dispbe de 47
quartos onde a decoragdo e
colocada sob o signo do
conforto e do  design
contemporaneo em tons de
negro e ouro. Gragas a
materiais nobres como o
veludo ou a seda natural e a
cores quentes, este hotel de
luxo em Lisboa revela uma
elegante sobriedade.

A fachada emerge-o
imediatamente na arquitetura
tipica dos bairros de Lisboa.
Revestida com azulejos, reflete
perfeitamente oS visuais
graficos e coloridos da cidade.

WELCOME

9Hotel Mercy is a timeless 4-star

property, 47 rooms blend
contemporary design with artistic
touches, highlighted by black and
golden tones. Decorated with fine
materials such as velvet or natural
silk and a warm colour palette, this
luxurious hotel in Lisbon reveals an
elegant setting. Featuring azulejos
tiles, its facade reflects the typical
architecture of the local Lisbon
districts.
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RECECAO [%l

Rececéo

A recegéo estd em funcionamento 24/7
Para contactar basta pressionar a tecla
onde diz Recegéo no seu telefone.

Check-Out

Pedimos que faga o seu check out até as 12
horas.

Pequeno Almogo Buffet

O pequeno- almocgo € servido todos os dias
das 07h30 as 10h30 no piso 0 ao lado da
recegdo caso queira o pequeno -almogo
no quarto poderad preencher a comanda
que estd na porta e colocar a mesma até as
04h30 no lado de fora da porta.

Servigo de entrega 5€

Imprensa nacional e internacional
Pega o seu jornal na recepgédo no dia
anterior.

O Rooftop

Com uma vista soberba sobre a cidade de
Lisboa, o nosso rooftop esté aberto de
Abril a Outubro sempre dependedo das
condig¢des climatéricas, de Segunda a
Sébado das 17h30 as 23h00.

Hotel Nao Fumador

Para o bem-estar dos nossos clientes, é
proibido fumar em todo o hotel.

Internet

Acesso gratuito ao Business Corner com
impressora e internet. Conexdao Wi-Fi
gratuita disponivel em todo o hotel usando
a senha: a pedido na recepgao.

Animais de estimagéao de pequeno
porte

Aceitamos animais de estimagéo de
pequeno porte até 7 kg por um custo de 20

euros/noite. Por razdes de higiene, ndo sdo
permitidos animais de estimagéo nas zonas
de restauragao.

Estacionamento

O hotel dispde de estacionamento tem um
custo diario de 21€. Serad sempre mediante
disponibilidade no dia do check in.

Cofre

O cofre no quarto estd a sua disposicéo.
Aconselhamos a depositar todos os
objectos preciosos ou valiosos, o Hotel nao
se responsabiliza pelos mesmos.

Despertar
Entre em contato com a Recepgéo para o
seu servigo de despertar.

A falta de Itens/Danificados

Os custos de substituigdo de quaisquer
itens em falta ou danificados serdo
cobrados.

Lavandaria

Entre em contato com a recepgéo.

A roupa tera de ser recolhida antes das
10h00 e entrege até a manhad do dia
seguinte (favor consultar o formulario com
os tarifarios no quarto.

Pagamento

Aceitamos Cartdées de Crédito: Visa,
MasterCard, Eurocard, American Express,
JCB.

Deposito de Bagagem

Uma sala de bagagens esta disponivel para
0s nossos clientes que chegam ou partem.
Este servico é garantido exclusivamente
pelo staff do hotel pelo que pedimos que
contacte a recepcgio.

Sala de reunides

Uma sala de reunides (até 22 pessoas) esta
disponivel no hotel. Entre em contato com a
recepgao para mais informagdes.



RECEPTION

Reception

Reception remains at your entire disposal
24 hours a day. To contact reception, please
dial reception.

Check-out

We kindly request that you leave your
room until 12.00 pm.

Breakfast

Breakfast is served every day from 07:30 to
10:30 on level 0 next to the reception. if you
want breakfast in your room, you can fill out the
form on the door and place it outside before
04:30.

Delivery service 5€

International press
Request daily newspapers at the reception the
day before.

Rooftop bar

Enjoy a panoramic view of the St George Castle
and the roofs of Lisbon. Open from April to
October, depending on the weather forecast
conditions.

From Monday to Saturday 17h30 until 23h00
We offer you a wide selection of drinks,
cocktails, and a selection of wines with snacks
to accompany your drink.

Non-Smoking Hotel
For the well-being of our guests, smoking is
prohibited in the entire hotel.

Internet
Free WIFI access in all rooms and public
areas. Password: upon request at the
reception.

Pets

We welcome small pets up to 7kg at a cost of
€20/night. For hygiene reasons, pets are not
allowed in catering areas.

Parking

The hotel offers parking at a daily cost of 21€. It
will always be subject to availability on the day
of check in.

Safe deposit box

The safe in your room is at your disposal. We
advise you to deposit all precious or valuable
objects, the Hotel is not responsible for them.

Wakeup call

A wake-up service is available, please contact
reception the day before to organize it
(reception).

Missing / Damaged Items
The cost all missing or damaged equipment
will be charged to the guest.

Laundry

Please contact reception (reception) for dry
cleaning & laundry services. Items received by
10.00 will be returned until the morning next
day. (For prices, please see the form in your
room).

Method of payment
The following credit cards are accepted: Visa,
Mastercard, Eurocard, American Express, JCB.

Storage room
A storage room is available at reception.

Meeting room
A meeting room (up to 22 persons) is available
to hotel guests. Please contact reception for
more information.



Camisa | Shirt 6,50 € 5,60 €

Camisa de seda | Silk Shirt 7,60 € 6,50 €
Calgas | Trousers 6,50 € 5,60 €
Saia | Skirt 6,50 € 5,60 €
Casaco | Jacket 8,00 € 7,00 €
T-shirt | T-shirt 5,00 € 4,00 €
Roupa Interior | Underwear 2,40 €

Acessoérios (gravata,luvas etc | Accessories (Tie, 6,50 €

Gloves etc)

Calgdes | Shorts 4,50 € 4,00 €
Polo Shirt| Polo Shirt 5,00 € 4,00 €
Camisola | Sweater 6,50 € 5,50 €
Pijama| Pajamas - Night Gown 6,00 € 5,60 €
Vestido | Woman Dress 15,00 € 5,50 €
Fato de Homen (2 pegas) | Man Suite (2 pieces) 14,00 € 12,00 €
Fato Treino | Jogging Suite 8,00 € 7,00 €

Para Irecolhas antes das 10h00 a entrega sera feita até a manha do dia seguinte, excepto no Servigo
Expresso. (+ 30%). Para o servigo expresso, é favor avisar a recegéo ou deixar a roupa na recegéo.

Clothing collected before 10 a.m. will be delivered by the morning of the following day, unless Express
Service is requested (+30%). For Express Service, please notify the front desk or leave clothing at the
reception.



SEGURANGCA -
SECURITY &

Instrugdes de seguranga
Recomendamos que mantenha a chave do
seu quarto consigo. Em caso de perda,
queira informar imediatamente a recepcgéo.
Ao sair do quarto, por favor assegure-se de
que a porta esta fechada. Nunca deixe a sua
bagagem numa area publica. Utilize o nosso
servico de bagagem disponivel na
recepgéo.

Caso de incéndio

Notificar a recepgao.

Dirija-se para a saida mais proxima.
Encontrara um plano de evacuagéo afixado
no interior da porta do seu quarto e nos
corredores. Se notar fumo, rasteje no chao
e cubra a sua cara com uma toalha molhada.
N&o utilize o elevador.

Safety instructions

Please always keep your room key with you.
In case of loss or theft please inform
reception immediately. Please ensure that
the door is properly closed when leaving
your room.Never leave your luggage
unattended in a public place. Feel free to
use our baggage storage at reception.

In case of fire

Alert reception.

Leave the building using the nearest exit.
You will find an evacuation plan on the entrance
wall of your room and in the external corridors.
If you smell smoke, crawl on the ground and
cover your face with a damp towel. Do not use
elevators.

SERVICO TELEFONECO PHONE SERVICE

e Rececéo
e Chamada de despertar recegéo
e Numero de emergéncia 112

Para fazer uma chamada de um quarto para
outro: Marcar o numero do Quarto.

Para fazer uma chamada internacional:
Contactar a Rececéo.

As chamadas telefénicas sdo cobradas a
0,20 euros por minuto.

e Reception
e Alarm Call (reception)
e Emergency number 112

To make a call to another room: call the
room number.

To make an international call: as at the
reception.

Call charges are 0,20 € TTC per minute.



Menu minibar.
Snacks

Nuts
Cereal bar
Cookie

Dry fruit
Chips

Drinks

Coca cola

Juice

Water (still, sparkling)
Schweppes

Beer

Mateus Rosé

Gin
Champagne*

Laurent Perrier - Brut
R. Gerbaux - Extra Brut

*Upon request at the reception

HOTEL }J) MERCY
fisben.

3.50€
4€
4€
3.50€
3.50€

3.50€
3.50€

2€
3.50€

7€

12€
19€

90€
60€

www.9hotelmercy.com
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Welcome

Welcome to 9HOTEL MERCY, a timeless
property imagined by the internationally
renowned architect Miguel Saraiva and
located between the Chiado, Bairro Alto
and Baixa districts in Lisbon. Decorated
with fine materials such as velvet or
natural silk and a warm colour palette, this
unique property reveals an elegant setting.
Featuring azulejos tiles, its fagade reflects
the typical local architecture.

OHOTEL MERCY’s rooftop bar, located

on the top floor, reveals an incredible

360° view over the city’s cultural heritage

including the Séo Jorge castle and Tagus

River. At nightfall, a selection of cocktails

served overlooking the urban skyline give
the place a festive atmosphere.
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Expresso Martini < 14

Vodka, Coffee liqueur, Sugar syrup,
Expresso

Whiskey sour < 1

Bourbon, Lemon juice, Sugar syrup
bitters, Fresh Egg White, Lemon zest

Gin & Tonic <
Gin Bombay, Tonic

Pornstar Martini < 4

Vanilla Vodka, Passion fruit liqueur,

Passion fruit puree, Lime juice, Vanilla syrup,
Sparkling wine, Passion fruit

Margarita €14

Tl ‘ Ice, Tequila reposado, Lime juice,
= Triple sec, Salt, Lime wedges




Cosmopolitan < 14

Lemon Vodka, Triple sec, Cranberry juice,
Lime juice, Ice, Orange zest

Spritz <s

Prosecco, Aperol, Club soda, Orange slice

MocHoils

Mocktail Fraise Basilic

Strawberries, Basil leaves, Lime juice € 8 =
Sweetener, Sparkling water

Citronade a la menthe <s
Lemon wedges, Sugar, Water, Ice, Mint
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White Wines

Casa Canhotos
Alvarinho, 2023

Hugo Mendes
Lisboa, 2023

Rosé¢ Wines

Redoma
2022

Red Wines

Marel

2019

Vallado

2022

Sparkling Wines 12¢l ? ﬁ
Quinta das Bageiras €9 €35

Bruto Branco, 2022

Gerbaux I’Authentique €14 €60
Extra Brut

Laurent Perrier €90
Brut

+ ask the staff for more products -
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Porto, 7cl €8
Quinta da Pacheca 10 years Old
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Whiskey, 4cl €14
Talisker 10 years Old

®
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Bourbon, 4cl €12
Wild Turkey Straight

YAt

Cognac, 4cl €16
La Guilde du Cognac Fin Bois, 2011

ko

Grappa, 4cl €12
Grappa Nonino Il Moscato

4 W

4

Moscatel, 12¢| €12
Joaquim Arnaud Setubal, 2020

C' ers fgwr&

Cider

Bandida de pomar, 33cl €5 ’ 1
3 <«

Beers

Trindade PROFANA - |PA, 33cl €7

Trindade AUREA - Blonde, 33cl €7
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Sefl drints

Soft

Coca cola €4
Sparkling water €3
Still water €3
Pear juice €4
Abricot juice €4
Nestea lemon €4

Coffee

Americano €3
Expresso €3
Capuccino € 3,60
Caramel machiato € 4,20
Ice coffee €3
Ice capuccino € 3,60
Hot chocolate €4

Tea

La Companhia du Cha €4

+ ask the staff for more products -
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Cookie € 4,50
§ Daily selection %
» L.
/ Muffin € 4,50

Daily selection

Porridge € 6,50
Chia seed and coulis

YAt
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Mixed selection of cold cuts and cheeses €24
Ham and Cheese
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Cheese plate €16

A choice of 4 different cheeses

Cold cuts selection €16
An assortment of 4 cold cuts
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In Lisbon, time stands still, allowing you to
savor the beauty of each moment and the
richness of each experience.
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HOTEL )) MERCY
fishn

www.9-hotel-mercy-lisbon.pt
Suivez-nous sur Insta gram
@9hotel _lisbon
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